
 
 
 
 
 
 
 
 
You will soon be able to complete and lodge interactive forms on the office of state 
revenue website. The interactive forms will only require you to enter information 
which is relevant to your specific circumstances. This will make it easier for you to 
complete and take less time to process the form. 

 
CHANGES TO PAYROLL TAX LODGEMENT 

 
In the future there will be no June statement to lodge for payroll tax. The June period 
will be integrated with the annual return due on the 21 July 2009. All previous forms 
can be accessed through the forms tab and there is now the option to save the form 
when it is not ready to be submitted and access it later. 
 

Registration 
 

Registered self assessors for payroll tax will automatically be transferred to 
OSRconnect which will be replacing both duties online and online payroll tax system. 
Any details can be updated through this online service. Cancelation of registration is 
also a function of this online service when ceasing business or merging business with 
another firm. New clients may register online. 
 

System Requirements 
 

You must have the following hardware and applications installed to access the online 
services. 

 PC Macintosh 

Applications 

Check your version of Adobe 
Reader 

• Adobe Reader version 9 or 
above  

• Adobe Reader version 9 or 
above  

Internet browser 

• Internet Explorer 7 IE7 
 
or 

• Firefox 2.0 or above  

•  Firefox 2.0 or above  

Minimum hardware 
specifications 

• Pentium 4 2.6GHz  

• 512MB RAM  

• Windows XP  

• Pentium 4 2.6GHz  

• 512MB RAM  

• OS X v10.4.11  

Optimum hardware 
specifications 

• Intel Core 2 Quad Core  

• 2GB RAM (4GB preferred)  

• Windows XP  

• Intel Core 2 Quad Core  

• 2GB RAM (4GB preferred)  

• OS X v10.5.6  

 
 



 
OSRconnect Access 

 
User identification will be your seven digit client number which will not be changing. 
Passwords will be issued late June 2009 and all users will be able to set their own 
passwords. 

 
Payment 

 
Payment options will remain the same and client’s will now have the added option of 
setting up a direct debit arrangement. 

 
Transition to OSRconnect 

 
From the 1 July to 5 July 2009 the online option for the annual payroll tax 
requirements will not be available. OSRconnect will go-live on the 6 July 2009. There 
will be an information pack sent from the 15 June 2009. 
 

Help & Support 
 

Client Support email – client.support@osr.treasury.qld.gov.au 
Client contact centre – 1300 300 734 
www.osr.qld.gov.au 
 


